SaaSTech Servers  |  PRAIRIE PARTS & SUPPLY
[image: ]
Vehicle and part enquiry worksheet
Capture enough fitment information for a useful first conversation without promising inventory or compatibility before staff verify it.
Prairie Parts & Supply is a fictional workshop example. Replace every sample detail with current, approved business information. Keep customer, vehicle and payment records in approved private systems.
Customer name and preferred contact route
	 


Year, make, model and trim
	 

	 


Engine size, drivetrain and VIN last 8 characters if appropriate
	 

	 


Part name, symptoms or reference number
	 

	 

	 


Preferred brand, budget and required date
	 

	 




STAFF VERIFICATION
Confirm fitment, stock and next steps
Use the catalogue, supplier information and shop procedures before quoting or reserving a part.
□  Vehicle details have been repeated back and verified.
□  Part number and fitment source are recorded.
□  Stock status, lead time and deposit requirements are confirmed.
□  Return, core-charge and warranty terms are explained.
□  Customer received a clear pickup or follow-up step.
Verified part, price assumptions and staff notes
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