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Farm equipment service intake
A printable and editable worksheet for collecting the minimum information needed to review a repair or field-service request. This is not a diagnosis, estimate, parts confirmation or dispatch promise.
	Customer and equipment
	Service review

	Contact name / farm or business
Preferred reply method
Phone or email
	Requested service
□ Shop repair  □ Mobile field service
□ Maintenance / inspection

	Equipment type
Make / model / year
Hours / serial number (optional)
	General location
Safe access notes
Preferred timing

	What changed or stopped working?



	Urgency
□ Routine  □ Time-sensitive
□ Equipment stopped / safety concern

	Symptoms or visible damage



	Photos or documents attached
□ None  □ Photos  □ Service history
□ Other: __________________


Privacy and safety check
Do not include passwords, payment information, access codes, confidential farm records, or personal information that is not needed for this request. Stop work and follow your emergency process if there is an immediate safety risk.
Prairie Gearworks review
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Next step approved:  □ Inspection  □ Estimate  □ Parts research  □ Shop appointment  □ Field-service discussion  □ More information required
Customer approval / notes: ____________________________________________   Date: __________________
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