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Renewal conversation preparation
Prepare general questions for a conversation with your broker. Keep this sheet for your own use and share any sensitive documents only through a channel your broker approves.
Type in the response lines in Word, or print and write by hand.
Conversation date and preferred way to contact your broker
 
General topic you would like to discuss
 
 
Changes you want to ask about without recording private details
 
 
 
Your most important questions
 
 
 
 
Do not record policy numbers, payment details, identity documents or medical information here. This sheet does not request a renewal, change a policy or confirm coverage.


Notes from your conversation
Record general next steps. Confirm any instructions, timing or required documents directly with your broker.
Questions answered and anything still unclear
 
 
 
 
 
Information to gather and the approved way to share it
 
 
 
 
Next action and who will take it
 
 
 
Follow up date or question to revisit
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